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WOOSE Review of Aircraft Complaints
Received by OSU and their Response 

October 12, 2006

In response to a public records request, WOOSE reviewed aircraft complaints OSU Airport has 
received from January 1 to August 31, 2006.  WOOSE and OSU agreed to the removal of all 
identifying information provided by complainants before the records were made available for 
review by WOOSE. 

This  report  provides  an overview and brief  analysis  of  the  collected  complaint  data  and an 
overview of complaint collection procedures. Also provided is a list of concerns. The purpose of 
this report is to provide information to the committee and identify potential problems so OSU 
can improve their future collection procedures.

Overview of Collected complaints 

OSU provided 51 complaints representing 54 events for January 1 through August 31, 2006.

SAFECON, a national collegiate flying competition, was held at the airport from May 1 through 
May 14, 2006. SAFECON operations were involved in 14 of the 23 complaints collected during 
May representing 60% of May’s complaints and 27% of the entire reporting period.  SAFECON 
is  not  a  yearly  event  at  OSU.  Therefore  we  provide  our  analyses  both  with  and  without 
SAFECON complaints.  We believe  this  analysis  provides  a  more  accurate  representation  of 
operations and associated complaints.

Table 1: Complaints by Month

With SAFECON Without SAFECON

Month Count Percent Count Percent

January 0 0% 0 0

February 2 3% 2 5.4%

March 1 1% 1 2.7%

April 5 9% 5 13.5%

May 23 45% 9 23%

June 8 15% 8 21%

July 3 5% 3 8.1%

August 9 17% 9 24%

Total 51 100% 37 100%
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Method of Complaint Collection

Table 2: Method of Complaint Collection

Method Count Percent

Phone 44 87%

Email 4 8%

Unknown 3 6%

Ms.  Ferrari  indicated  complaints  and  replies  are  summarized  and  entered  on  a  form  or 
electronically coded on the AirScene system/form. There is no verbatim record of the complaint 
or reply.  Ms. Ferrari indicated Port Columbus records complaints verbatim and OSU will do so 
in the future. 

Summary

1. OSU's complaint system is primarily phone based.

2. There is no verbatim record of complaints filed or replies provided by OSU staff. We 
believe the summarization lost valuable information.

3. Complaints that are hand entered from phone calls are subject to data entry errors.

4. WOOSE specifically asked to see the inappropriate statements referred to by a student 
intern at the August 24, 2006 meeting of the Advisory and Noise committee meeting.  No 
such statements were provided.
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Aircraft types as reported by OSU

A total of 54 events were recorded in the complaints. 5 of these events did not involve an aircraft 
type.

Table 3: Events by Aircraft Type

With SAFECON Without SAFECON

Aircraft Count Percent Count Percent

Jet 22 45% 22 63%

Multi Engine 7 14% 7 20%

Single Engine 16 33% 2 6%

Helicopters 4 8% 4 11%

Total 49 100% 35 100%

Other important notes:

● 12 of the jets were identified as Stage 2, representing 55% of all jets complaints and 34% 
percent of all non-SAFECON complaint events.

● 3 of the multi-engine complaint events mention Lab Corp.

● 5 complaints did not identify an aircraft type.

○ 1 complaint involved an aircraft which may have been going to Port Columbus.

○ 4 complaints expressed concern about odor, spraying, engine pollution, and general 
aviation safety and did not involve the identification of any specific aircraft.

Summary

1. In the 50 events involving noise, vibration, low flight and/or circling, a specific aircraft 
was identified as the cause in 49 instances.

2. Although jets account for 8% of operations at Don Scott Airport, jets accounted for 63% 
of the non-SAFECON complaint events for which a specific aircraft was identified.

3. “Corporate  aviation”  (jets  and  multi-engine  aircraft)  comprised  of  83%  of  all  non-
SAFECON complaint events.
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Nature of Complaints

Table 4: Nature of Complaints

Complaint Count Percent

Noise 39 73%

Low Flight 6 11%

Circling 3 5%

Safety 1 3%

Other 5 4%

Other includes vibration, spraying, pollution, or odor.

Concerns

In  reviewing  the  complaints  WOOSE  noted  the  following  concerns  regarding  the  OSU's 
complaint records.

1. WOOSE is aware of 53 complaints that were given to OSU airport staff which are not 
reflected in the airport records.

2. A 3-fold increase in complaints involving Stage 2 aircraft occurred after the May 12, 2006 
announcement of MedFlight's voluntary nighttime curfew for Stage 2 operations. In at 
least one case MedFlight was found to have violated the ban.

3. Although  Stage  2  aircraft  make  up  around  0.5% of  all  aircraft  operation  types,  they 
represented 34% of non-SAFECON complaint events.

4. Complaints are not documented verbatim and important information seems to be lost.

5. In creating record of the complaints errors occur.  In one instance a complaint recorded as 
3:54 AM was identified as SAFECON related because of an apparent error of entry of the 
time.

6. On at least one occasion an incorrect response was provided to a resident.

7. On at least one occasion the OSU records are significantly incomplete. Only part of the 
response that was provided to the resident was recorded.

8. The complaint record contains no submission date.

9. Complaints from the AirScene system did not include unique identifying numbers, making 
reference to a specific complaint difficult. 
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